Growing Small Business Together

Case Study
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Lionfield Technology Solutions is an IT consulting firm located in Exton, PA, . .
primarily serving small businesses with 10 to 50 employees. They provide full L]_O nfleld
service network and desktop installation along with managed services. They offer Technology Solutions, Ltd.

24 hour, 7 days a week, support services, with a commitment to resolving
problems within 4 hours. To ensure maximum system uptime, Lionfield targets
and fixes potential network problems before they occur. Lionfield Technology
Solutions holds the Microsoft® Small Business Specialist certificate and is a
Microsoft Certified Partner.

Fibrowatt owns and operates poultry litter power plants in Pennsylvania and in the United Kingdom & and is
rapidly expanding throughout the United States. Fibrowatt provides a natural, renewable energy source,
while helping to dispose of excess animal waste in areas where agriculture is
concentrated. Their power plants burn farm waste at 1,500 degrees

Fahrenheit, producing steam that drives an energy-generating turbine.
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The Challenge

Fibrowatt was constructing a new power plant in Minnesota, and
needed to manage the project remotely from Pennsylvania. They also

needed to share documents d and were concerned with their existing onfieldds sol
lack of security and version control available through email. Fibrowatt icient, cost effective and
needed a true document collaboration solution between plants in imple. They addressed our
Minnesota and the UK. Document security was essential, and access to needs and built a scalable

files needed to be based on user permissions. Fibrowatt also wanted solution that supports us

the ability to securely access their email from anywhere, including by with our existing

smartphone. Finally, with plans in place for multiple U.S. power plants il ,
to be built, they knew they had outgrown QuickBooks and needed a
unified accounting system.
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