
PRESS RELEASE
Lionfield Expands its Staff and Services
Lionfield adds new technicians to support managed service program for clients

Exton, August 8, 2007:  Lionfield Technology Solutions, Ltd. has hired three field technicians and a help desk 

technician to help service their growing customer base.   Wayne DeHart recently joined Lionfield after relocating from 

Virginia.  DeHart, a graduate of ECPI Technical College in Roanoke, VA, has 7 years of combined experience in 

system analysis, network administration, user support, and technical troubleshooting.  

Jim Thompson will manage client networks in addition to troubleshooting various technical issues.  Thompson is a 

Microsoft Certified Professional and Microsoft Certified Systems Engineer and is proficient in a variety of areas, 

including network design and installation, firewall configuration and remote access.

Brant Rider will also serve as an additional Field Technician, bringing several years of experience in IT hardware, 

software, networking and web design.  Rider is a Microsoft Certified Professional and is currently working toward a 

B.S. degree in Information Technology from Kaplan University in Davenport, IA.

Darlene Mancaruso has been hired to monitor Lionfield’s Help Desk and provide remote IT support.  Mancaruso is 

proficient in a variety of operating systems, holds a BS degree from Centenary College, and also earned a diploma in 

Network Support Administration from Cittone Institute in Philadelphia.

In addition to adding staff, Lionfield has also introduced LionCARE, a managed services program offering a new level 

in customer benefits.  LionCARE lowers overall costs, increases efficiency, boosts security, and features a client 

service web portal enabling customers to email service requests and check account status online.

 “We’re delighted to add these highly trained technicians to our staff to support LionCARE and ensure our customers 

receive outstanding service,” said Matthew Matosky, president of Lionfield Technology Solutions.

Lionfield Technology Solutions, Ltd. is located in Exton, PA and offers information technology support and services to 

small and mid-sized businesses.  LTS is a Microsoft Certified Partner and Small Business Specialist.  To reach Matt 

Matosky at Lionfield Technology Solutions call 610-903-1000 ext. 100 or visit www.lionfield.com.
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